TERMS OF USE
PLEASE READ THESE TERMS OF USE (THE “TERMS”) CAREFULLY. IT SETS FORTH
THE LEGALLY BINDING TERMS AND CONDITIONS FOR YOUR USE OF THE
SERVICE AND SERVICES WE MAKE AVAILABLE THROUGH THE SERVICE.
Introduction
These Terms govern the website www.healthnetbuy.com (including both mobile and online
versions) (the “Site”), online and mobile services (e.g., apps), and software made available by
Healthnet International (Private) Limited and/or its subsidiaries (“Healthnet”), including your
use of interactive features, content, downloads and/or other services that we own and control
collectively with the Site (the “Service”), regardless of how you access or use the Service,
whether via computer, mobile device or otherwise.
By using the Service, you acknowledge and accept the Service’s Privacy Policy and consent to
the collection and use of your information in accordance with the Privacy Policy.
Healthnet may change, modify, add or remove portions of these Terms of Use, at any time. You
should periodically check these Terms of Use for changes. Your continued use of the Service
following the posting of any changes to these Terms of Use will mean that you accept and agree
to such changes. As long as you comply with these Terms of Use, Healthnet grants you a
personal, non-exclusive, non-transferable, limited privilege to access and use the Service.
Obligations
You are required to comply with all applicable laws in connection with your use of the Service,
and such further limitations as may be set forth in any written or on-screen notice from
Healthnet. As a condition of your use of the Service, you agree that you will not use the Service
for any purpose that is unlawful or prohibited by this Agreement.
No Professional Advice
Any information supplied through the site, or by any employee or agent of Healthnet, whether by
telephone, e-mail, letter, facsimile or other form of communication, is for informational purposes
or general guidance only, and does not constitute medical, legal, or other professional advice.
Health-related information provided through the site is not a substitute for medical advice and it
is important that you not make medical decisions without first consulting your personal
physician or other healthcare professional. The receipt of any questions or feedback you submit
to Healthnet does not create a professional relationship and does not create any privacy interests
other than those described in our Privacy Policy.
Content
All information, data, software, photographs, graphics, videos, text, images, typefaces, sounds
and other material (collectively “Content”), including but not limited to the selection,
coordination, arrangement and enhancement of such Content, contained on the Service is owned,

controlled or licensed by or to Healthnet, and is protected by copyright, patent and trademark
laws, and various other intellectual property rights.
Except as expressly provided in these Terms of Use, no part of the Service and no Content may
be copied, reproduced, republished, uploaded, posted, publicly displayed, encoded, translated,
transmitted or distributed in any way (including “mirroring”) to any other computer, server, web
site or other medium for publication or distribution or for any commercial enterprise, without
Healthnet’s express prior written consent.
You may not modify, remove, delete, augment, add to, publish, transmit, participate in the
transfer or sale of, create derivative works from or in any way exploit any of the Content, in
whole or in part. If no specific restrictions are displayed, you may make copies of select portions
of the Content, provided that the copies are made only for your personal information and noncommercial use and that you do not alter or modify the Content in any way, and maintain any
notices contained in the Content, such as all copyright notices, trademark legends or other
proprietary rights notices.
Health-Related Content
Any health-related Content residing on the Service describes general principles of health care
that should not be construed as specific instructions for individual patients. It is not intended as a
substitute for a consultation with your physician, and should not be used to diagnose or treat a
health problem without consulting your physician. It is for reference only and should not be used
to determine treatment for specific medical conditions—only a health care provider can do that.
The Service and its health-related information and resources are not intended and must not be
taken as the rendering of medical, nursing or professional health care advice or services, or the
practice of medicine, nursing or professional health care in any jurisdiction. You should discuss
the information provided with a physician, pharmacist, nurse or other licensed health care
professional. You should also check product information (including package inserts) regarding
dosage, precautions, warnings, interactions and contraindications before administering or using
any device, drug, herb, vitamin or supplement discussed on this Service.
You understand and agree that in no event will Healthnet be liable for any decision made or
action taken in reliance on the information contained on, or accessible through, the Service.
Reliance on any information provided by, or otherwise appearing on, the Service is solely at your
own risk.
Your Conduct
You must be at least 18 years of age to use the Service. You agree not to interrupt or attempt to
interrupt the Service’s operation or any other person’s use of the Service in any way. Any
conduct by you that, in our sole discretion, restricts, inhibits or interferes with the ability of any
other user to enjoy this Service will not be permitted, including by means of hacking or defacing
any portion of this Service, or by engaging in password “mining,” spamming, flooding or other
disruptive activities.
You may not use the Service or any Content for any purpose that is unlawful or prohibited by
these Terms of Use, or to solicit the performance of any illegal activity or other activity which

infringes the rights of Healthnet or others. You are prohibited from posting on or transmitting
through the Service any unlawful, harmful, threatening, abusive, harassing, defamatory, vulgar,
obscene, sexually explicit, profane, hateful, fraudulent or racially, ethnically, or otherwise
objectionable material of any kind, including but not limited to any material that encourages
conduct that would constitute a criminal offense, give rise to civil liability or otherwise violate
any applicable local or international law. You may not use any “deep-link,” “page-scrape,”
“robot,” “spider” or other automatic device, program, algorithm or methodology, or any similar
or equivalent manual process, to access, acquire, copy or monitor any portion of the Service or
any Content, or in any way reproduce or circumvent the navigational structure or presentation of
the Service or any Content, to obtain or attempt to obtain any materials, documents or
information through any means not purposely made available through the Service.
Healthnet reserves the right to terminate or suspend your access to and use of this Service
without notice, if we believe, in our sole discretion, that it is in violation of these Terms of Use
or any applicable law or it is harmful to our interests or the interests, including intellectual
property or other rights, of another user or other third-party.
Accounts, Passwords and Security
Certain information or services offered on or through this Service may require you to create an
account (including setting up a User ID and password). You are responsible for maintaining the
confidentiality of the information you hold for your account, including your password, and for all
activities that occur in connection with your password or account. You agree to immediately
notify us of any unauthorized use of either your password or account or any other breach of
security. You further agree that you will not permit others, including those whose accounts have
been terminated, to access this Service using your account or User ID. Healthnet cannot and will
not be liable for any loss or damage arising from your failure to comply with these obligations.
For your account, you agree to provide true, accurate, current and complete information about
yourself. It is your responsibility to maintain and promptly update this account information to
keep it true, accurate, current and complete. If you provide any information that is fraudulent,
untrue, inaccurate, incomplete or not current, or we have reasonable grounds to suspect that such
information is fraudulent, untrue, inaccurate, incomplete or not current, we reserve the right to
suspend or terminate your account without notice and refuse any and all current and future use of
this Service. Because any termination of your access to the Service may be effected without prior
notice, you acknowledge and agree that we may immediately deactivate or delete your account
and all related information and files in your account and bar any further access to such files or
this Service. Furthermore, you agree that we shall not be liable to you or any third party for any
termination of your access to your account or this Service.
By using the Service, you also acknowledge and agree that Internet transmissions are never
completely private or secure. You understand that any message or information you send to the
Service may be read or intercepted by others, even if there is a special notice that a particular
transmission (for example, credit card information) is encrypted.
Your account Information and certain other information about you is subject to our Privacy
Policy.

Updates to Site
HEALTHNET MAY FIND IT NECESSARY TO UPDATE, OR RESET THIS SITE. THESE
UPDATES OR RESETS MAY AFFECT YOUR INTERACTIONS WITH THIS SITE AND
THE SERVICES OFFERED HEREIN CUSTOMERS. HEALTHNET RESERVES THE
RIGHT TO MAKE THESE UPDATES AND IS NOT LIABLE TO YOU FOR THESE
CHANGES.
Limitations on Warranty and Liability
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, YOU EXPRESSLY
AGREE THAT THE USE OF THIS SITE AND THE HEALTHNET INFORMATION AND
THE INTERNET IS AT YOUR SOLE RISK. THE SERVICE, HEALTHNET INFORMATION
AND THIRD-PARTY SERVICES AND PRODUCTS ARE PROVIDED ON AN "AS IS
WHEREAS" AND "AS AVAILABLE" BASIS FOR YOUR USE, WITHOUT WARRANTIES
OF ANY KIND, EITHER EXPRESS OR IMPLIED. NO WARRANTY IS GIVEN ABOUT
THE QUALITY, FUNCTIONALITY, ACCURACY, AVAILABILITY OR PERFORMANCE,
SATISFACTORY QUALITY, TITLE, NON-INFRINGEMENT OR FITNESS FOR A
PARTICULAR PURPOSE OF THE HEALTHNET SITE OR THE SERVICES OR
PRODUCTS PROVIDED THEREUNDER. HEALTHNET DOES NOT GUARANTEE THAT
YOU WILL BE ABLE TO ACCESS OR USE THE SITE AT TIMES OR LOCATIONS OF
YOUR CHOOSING. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING,
HEALTHNET DOES NOT PROVIDE ANY WARRANTIES WITH RESPECT TO, AND
EXPRESSLY DISCLAIMS ALL LIABILITY FOR, (A) THE ACCURACY OF LOCATION
BASED INFORMATION TRANSMITTED THROUGH THE SITE, (B) THE ACCURACY OR
VALIDITY OF ANY INFORMATION TRANSFERRED THROUGH THE SITE TO ANY
THIRD PARTY, AND (C) ANY LOSSES (INCLUDING LOST DATA OR INFORMATION)
THAT MAY OCCUR AS A RESULT OF A DELAYED OR LOST TRANSFER THROUGH
THE SITE.
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, YOU
ACKNOWLEDGE AND AGREE THAT YOUR SOLE AND EXCLUSIVE REMEDY FOR
ANY DISPUTE WITH HEALTHNET, ITS AFFILIATES, EMPLOYEES, AGENTS,
REPRESENTATIVES, LICENSORS, OR OTHER THIRD PARTY PARTNERS ARISING
OUT OF OR RELATING TO THIS SITE OR THE HEALTHNET INFORRMATION IS TO
STOP USING THIS SITE. YOU ACKNOWLEDGE AND AGREE THAT HEALTHNET, ITS
AFFILIATES, EMPLOYEES, AGENTS, REPRESENTATIVES, LICENSORS, OR OTHER
THIRD PARTY PARTNERS ARE NOT LIABLE FOR ANY ACT OR FAILURE TO ACT BY
THEM OR ANY OTHER PERSON REGARDING CONDUCT, COMMUNICATION OR
CONTENT ON THIS SITE OR USE OF THE HEALTHNET INFORMATION.
IN NO CASE SHALL HEALTHNET’S, ITS AFFILIATES, EMPLOYEES, AGENTS,
REPRESENTATIVES, LICENSORS, OR OTHER THIRD PARTY PARTNERS LIABILITY
TO YOU EXCEED THE AMOUNT THAT YOU PAID TO HEALTHNET AS A RESULT OF
YOUR ACCESS TO THE SITE DURING THE YEAR YOUR CLAIM AGAINST
HEALTHNET ACCRUED. IN NO CASE SHALL HEALTHNET OR HEALTHNET’S

AFFILIATES BE LIABLE FOR INCIDENTAL, INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING FROM YOUR USE OF THIS SITE OR THE
HEALTHNET INFORMATION OR FOR ANY OTHER CLAIM RELATED IN ANY WAY
TO YOUR USE OF THIS SITE.
HEALTHNET DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS AND
WARRANTIES REGARDING THE INFORMATION, SERVICES, PRODUCTS,
MATERIALS AND ANY OTHER RESOURCES AVAILABLE ON OR ACCESSIBLE
THROUGH THIS SERVICE, INCLUDING ANY WARRANTIES OF ACCURACY, TITLE,
NON-INFRINGEMENT, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR
PURPOSE.
HEALTHNET DISCLAIMS ANY AND ALL LIABILITY FOR THE ACTS, OMISSIONS
AND CONDUCT OF ANY THIRD PARTIES IN CONNECTION WITH OR RELATED TO
YOUR USE OF THE SERVICE AND/OR ANY HEALTHNET SERVICES. YOU ASSUME
TOTAL RESPONSIBILITY FOR YOUR USE OF THE SERVICE AND ANY LINKED
SITES. YOUR SOLE REMEDY AGAINST HEALTHNET FOR DISSATISFACTION WITH
THE SERVICE OR ANY CONTENT IS TO STOP USING THE SERVICE OR ANY SUCH
CONTENT.
IN NO EVENT WILL HEALTHNET BE LIABLE FOR ANY INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, INCLUDING FOR LOSS OF PROFITS, GOOD WILL,
USE, DATA OR OTHER INTANGIBLE LOSSES THAT RESULT FROM (i) THE USE OF
OR INABILITY TO USE THE SERVICE, (ii) THE COST OF PROCUREMENT OF
SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY GOODS, DATA,
INFORMATION OR SERVICES PURCHASED OR OBTAINED OR MESSAGES
RECEIVED OR TRANSACTIONS ENTERED INTO THROUGH OR FROM THE SERVICE;
(iii) UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR
DATA ON THE SERVICE; (iv) STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON
THE SERVICE; OR (v) ANY OTHER MATTER RELATING TO THE SERVICE, WHETHER
IN CONTRACT, NEGLIGENCE OR OTHER DELICT/TORTIOUS ACTION, EVEN IF
HEALTHNET HAS BEEN ADVISED OF OR SHOULD HAVE KNOWN OF THE
POSSIBILITY OF SUCH DAMAGES.
The above disclaimer applies to any damages, liability or injuries caused by any failure of
performance, error, omission, interruption, deletion, defect, delay in operation or transmission,
computer virus, communication line failure, theft or destruction of or unauthorized access to,
alteration of or use, whether for breach of contract, tort, negligence or any other cause of action.
Healthnet reserves the right to do any of the following, at any time, without notice: (i) to modify,
suspend or terminate operation of or access to the Service, or any portion of the Service, for any
reason; (ii) to modify or change the Service, or any portion of the Service, and any applicable
policies or terms; and (iii) to interrupt the operation of the Service, or any portion of the Service,
as necessary to perform routine or non-routine maintenance, error correction or other changes.

Indemnification
You agree to indemnify and hold Healthnet, its officers, directors, shareholders, predecessors,
successors in interest, employees, agents, subsidiaries and affiliates, harmless from any demands,
loss, liability, claims or expenses (including attorneys’ fees), made against Healthnet by any third
party due to or arising out of or in connection to your violation of these Terms of Use, or with
your use of this Service.
Prohibited Uses Generally
By using this site, you agree not to:
1. use any false or inaccurate information for purposes of registering for any promotions
offered through the site, if applicable;
2. delete or revise any material or other information of Healthnet;
3. harvest or otherwise collect information about others, including e-mail addresses, without
their consent;
4. take any action that imposes an unreasonable or disproportionately large load on the
site’s infrastructure;
5. use any device, software or routine to interfere or attempt to interfere with the proper
working of the site or any activity being conducted on the site;
6. use any engine, software, tool, agent or other mechanism (including without limitation
browsers, spiders, robots, avatars or intelligent agents) to navigate or search the site other
than (i) the search engine and search agents available from Healthnet on the site and (ii)
generally available third-party web browsers; or
7. attempt to decipher, decompile, disassemble or reverse engineer any of the software
comprising or in any way making up a part of the site.
You further agree not to violate or attempt to violate the security of the site, including,
without limitation, actions such as:
1. accessing data not intended for you or logging into a server or account that you are
not authorized to access;
2. attempting to probe, scan or test the vulnerability of a system or network or to
breach security or authentication measures without proper authorization;
3. attempting to interfere with service to any user, host or network, including,
without limitation, by way of submitting a virus to, or overloading, "flooding,"
"spamming," "mailbombing," or "crashing," the site;
4. sending unsolicited e-mail, including promotions and/or advertising of products
or services; or
5. forging any TCP/IP packet header or any part of the header information in any e-mail
or posting.
Violations of system or network security may result in civil or criminal liability. Healthnet will
investigate occurrences that may involve such violations and may involve, and cooperate with,
law enforcement authorities in prosecuting users involved in such violations.
Links to Third Party Sites
This Service may contain links to other independent third-party web sites. Healthnet provides
these links for your reference only. Healthnet does not control these web sites, and Healthnet is

not responsible for, and does not endorse, their content and resources or any services offered
through such third-party web sites.
Electronic Communications
When you visit the Service or send e-mails to us, you are communicating with us electronically.
You consent to receive communications from us electronically. We will communicate with you
by e-mail or by posting notices on this Service. You agree that all agreements, notices,
disclosures and other communications that we provide to you electronically satisfy any legal
requirement that such communications be in writing.
Termination/Modification of this Agreement
Healthnet reserves the right, in its sole discretion to terminate or revise this Agreement at any
time without prior notice. You are bound by any such revisions or termination and should
therefore periodically visit this page to review the then-current Terms of Use to which you are
bound.
Governing Law
This Agreement is governed by and shall be construed in accordance with the laws of Sri Lanka.
Any dispute arising out of or relating to the interpretation or the implementation of this
Agreement shall be resolved amicably through conciliation and mutual agreement between the
parties. In the event the parties cannot resolve a Dispute amicably, it shall be referred to a court
of competent jurisdiction in Sri Lanka.
Provided, nothing in this Clause shall prevent Healthnet from obtaining injunctive relief against
you.
No Waiver
The failure of Healthnet to enforce any provisions of this Agreement or respond to a breach by
you or other parties shall not in any way waive its right to enforce subsequently any terms or
conditions of this Agreement or to act with respect to similar breaches.
Severability
Unless otherwise specified herein, this Agreement constitutes the entire agreement between you
and Healthnet with respect to your use of the site subject to the separate terms and conditions of
other sites or services to which the site is linked. If any portion of this Agreement is held invalid
or unenforceable, that portion shall be construed in a manner consistent with applicable law to
reflect, as nearly as possible, the original intent of the parties, and the remaining portions shall
remain in full force and effect.

